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Abstract 

Al-jawarneh, Mohammad. The Impact of Human Capital in the Application of 

Total Quality Management in Public Hospitals in Jordan. Master thesis, Public 

Administration Department, Yarmouk Univesity. (2017), (Supervisor: Dr. Rami 

Tubishat). 

This study aims to identify the impact of Human Capital in the Application of 

total quality management in public hospitals in Jordan. To achieve the purposes of the 

study, the researcher developed a questionnaire consisting of (45) items. The population 

of the study included of all employees in public hospitals in northern governorates, 

totalling (4706) employees, where the researcher distributed (356) and the sample was 

randomly chosen from study population, and return of valid questionnaires for analysis 

( ) questionnaires, representing a responses rate ( %) of the study sample. The 

of the human capital as a whole in the application of total quality management in the 

surveyed public hospitals, and the results also showed there was a statistically significant 

for the dimensions (skill, and experience) in the application of total 

quality management in the surveyed public hospitals, and the results also showed that  

there no 

application of total quality management in the surveyed public hospitals. 

The study has come up with some recommendations: need to preparation and 

implementation of education programs on total quality management and the importance 

of their application in public hospitals in Jordan, and the need to direct such programs to 

employees at all work levels 
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